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To report a lost or stolen VISA CheckCard 
after hours, call 1-800-991-4965

To report a lost or stolen VISA Credit 
Card after hours, call 1-800-808-7230

2017 SCHOLARSHIP PROGRAM
Mercy Health Partners Federal Credit Union will be awarding two non-renewable $500.00 scholarships. If you, or your son or daughter, will 
be attending college in the fall or winter, you may apply for one of these scholarships. The following eligibility requirements are necessary for 
consideration: 
Deadline:  August 15, 2017 (no exceptions) 
Rules and Regulations: 
 • Student must be accepted into an accredited 2 or 4-year college. 
	 •	Student	must	be	a	verifiable	credit	union	member	OR	student	must	be	a	dependent	of	a	verifiable	 
    credit union member. 
 • The member must be a member in good standing, as of January 1, 2017 through the date of the drawing. 
 • Student must have a 2.5 or better grade-point average.

The award will be paid directly to the college by the credit union and will only be used for tuition costs. If the scholarship is not  used by the 
student during the 2017-2018 school year, it will be forfeited and become the property of Mercy Health Partners Federal Credit Union.

PERMISSION TO RELEASE INFORMATION
As a condition of accepting this scholarship, I acknowledge that my name will be printed in the 
MHPFCU Newsletter and other organizational publications.

Printed Name    Signature     Date

Member's Name: 

Member Social Security #: 

Credit Union #: 

Student's Name: 

Social Security #: 

Address: 

Telephone: 

College Attending: 

Address of College:
I hereby certify that the above mentioned statements are true, and I am a member in good standing. I realize that I will be required to verify all         
information if I am selected as the recipient of this scholarship. 

 
Member's Signature:     Student's Signature:

MERCY	HEALTH	PARTNERS	FEDERAL	CREDIT	UNION	•	Phone:	(419)	251-4706

Transport Layer Security Readiness
Our	processor	will	be	discontinuing	the	support	for	Transport	Layer	Security	
(TLS)	v1.0	and	v1.1	for	all	Mobiliti™	(Mobile	Banking)	users	beginning	
June 25, 2017.  As of that date, the minimum standard for establishing a 
connection	with	the	Mobiliti	platform	will	be	TLS	v1.2.	

Reason	for	Discontinuation
TLS	v1.0	and	v1.1	are	being	discontinued	due	to	security	implications.		The	
security standard that Fiserv employs has mandated the use of Transport 
Layer	Security	(TLS)	v1.2	protocol	for	secure	app	communications	versus	
previous	versions.		TLS	is	the	layer	that	ensures	that	connection	from	the	
app to the platform is secure, encrypted and safe from malicious attacks.  
This	is	in	the	best	interest	of	the	users	as	TLS	v1.2	is	a	more	secure	protocol	
compared to its predecessors.
 
Effect on Mobiliti Users
	 •	Users	who	are	on	older	Operating	Systems	(OS)	versions	that	do	not		
	 		support	TLS	v1.2,	will	need	to	upgrade	their	mobile	OS	version	to	be		
	 		able	to	connect	to	Mobiliti	through	a	TLS	v1.2	connection.
	 •	Users	who	do	not	have	a	compatible	OS	version	will	get	a	connection		
   error when attempting to access the Mobiliti platform. 
 • If issues are encountered, Mobiliti users should be advised to upgrade   
	 			their	OS	version	to	compatible	versions	as	noted	below:	
  o Users with devices on Android KitKat (4.4 and above) and above will  
   be able to connect to Mobiliti. 
  o Users	with	devices	on	iOS	8	and	above	will	be	able	to	connect	to	Mobiliti.
        


